Psgom B CNoOXHbIM Nnepuoa.
CrtpaxoBble npeactaButenu «COMA3-Men» akTMBHO NoMoOraroT nayueHTam ¢
OHKOJIOrM4eCcKnmmn 3aboneBaHMAMMU

Y Kaxxgoro 4Yenoseka, 3aCTpaxoBaHHOrO B cMcteme 0b6s3aTeNbHOro MeauuUmMHCKOro
ctpaxoBaHus (OMC), ecTb CBOM NMOMOLLHMK U 3alUUTHUK — CTPaxoBOW NpeacTaBuUTesb.
OTO COTPYAHMK CTPaxoBOW MEAMLMHCKOWM OpraHu3auum, npoLlieawmnin cneumnanbHoe
oby4veHne. dDakTUYeCKn 3TO YHMBEPCamnbHbIA MNOMOLUHUK ON9 TeX, KTO nonyyaer
MeauLUMHCKYo0 noMollb no nonncy OMC, ceoero poga «MeHegXep 300pOBbs».

OteyecTBEHHAA MeanUMHA OEMOHCTPUPYET ycnexm B 06nact OHKOSOrMu, HO 4o
CUX MOp 3TOT AMarHo3 BbI3bIBAET Y Ntofen ropasgo bonbluee onaceHne, Hexenu apyrme.

JleyeHne oHko3aboneBaHuM HaxoguTCa Ha OcOBOM KOHTpOSe Yy rocygapcrsa.
Ceryac B COCTaBe HaUMOHANbHOrO npoekTa «34paBOOXpaHeHME» peanuayeTca
depepanbHbIn NPoekT «bopbba ¢ OHKoNorMyeckMMmmn 3aboneBaHMsIMNY, HanpaBreHHbIN
Ha paHHee BbISIBNIEHNE OHKOMOMMN N CHWXKEHNE CMEPTHOCTU OT HOBOOOpa3oBaHUN.

N xoTenocb Obl cerogHs pacckasaTb O TakOM CepBUCE CTPaxOBOW KOMMaHUU
«COlA3-Men», kak CBOeBpeMeHHOe WH(OPMUPOBAHME O BaXHOCTU MPOXOXAEHUA
ancnaHcepusaunmn n NnpounakTUYecKnx MeanUNHCKMX OCMOTPOB AN BbISIBNIEHUS paka
Ha paHHen cTagun. OTOEeNbHO CTOUT KOCHYTbCA Bomnpoca WHAOPMUPOBAHUSA
OHKOMauMeHToB 006 MX npaBax W cpokax okasaHua wmegnomowu. bnarogaps
CBOEBPEMEHHO MOMy4YeHHON WMHGOPMaLUN N rapaHTUPOBaAHHOW NOAAEpPXKe CTpaxoBOu
KOMMaHuu1, NauneHTbl NOBbILIAT CBOM LUAHCHI Ha YCMeLwHbIN UCXod nevyeHuns, nony4vas
onepaTuBHbLIN OOCTYNM K MeAWLMHCKOW MOMOLUM B YCIIOBUSIX, KOrga 3aqacTyo gopor
KaXkObl OEeHb.

CtpaxoBble npeactaButenu komnaHmm «COMA3-Mea» Ha cTpaxe 340pOBbA

CtpaxoBble npeactaButenu komnaHmm «COIMA3-Men» MHTEHCMBHO paboTaloT B
3TOM BaXKHEWLLIEM HanpasfieHMM N OKa3blBalOT BCECTOPOHHIOK MPaKTUYECKYIO NOMOLLb
3aCTpPaxOBaHHbIM B CIOXHbIX CcuTyauusax. [launeHTbl C BRepBble BbISBIEHHLIMU
OHKOMNOrnM4yeckMmMmn 3aborieBaHNAMN U NOLO3PEHNEM Ha HUX HAXOOATCS B 30HE 0COB0ro
BHMMaHWs. U B n1ue cTpaxoBbIX NpeacTaBuTenen OHM HaXO4SaT HaAEXHbIX MOMOLLHUKOB,
KOoTOopbiIM  Hebes3pasnmyHo ux 3gopoBbe. LWTat coTtpyaHukoB «COIA3-Men»
KOHTpONMpyeT, 4Tobbl BCE HEOOXOAMMbIE NCCNEOBAHUS U KOHCYbTaLMM NPOBOAUITUCH
B YCTAHOBMEHHbIE CPOKA, W B Criydae HeobXOAMMOCTM MOMoraeT nauvMeHTam
CBOEBPEMEHHO MOMYYNTb KaYECTBEHHYIO MeANLMHCKYIO nomMoLb. [nga atoro y « COMAS3-
Mea» ecTb HeobGXxoaMMble pecypcbl: creumanbHO O0y4YeHHble Kaapbl, KOHCTPYKTUBHO
BbICTPOEHHbIE  OTHOLIEHMSI C  NPOUNbHBIMA  MEAUUMHCKMMU  OpraHM3aumsiMu,
B3aMMOMNOHMUMaHNe CO BCEMMU y4acTHUKamu cuctemol OMC.

B Mporpamme rocyaapcTBEHHbIX rapaHTuin 6ecnnartHoro okasaHnsa MeauUmMHCKOM
nomMowmn rpaxgaHam Ha 2021 rog v nepwop  2022-2023 roaoB  YTBEPXKAEHDI
COKpalLEHHbIE CPOKM OKa3aHus MeOMUMHCKOM MNOMOLM MNpu  MOL4O3PEHUM Ha
OHKOMnornyeckme 3aboneBaHus.

KoHcynbTauusa oHkonora B cnydae nogo3peHust Ha oHKonornyeckoe sabonesaHve
AormkHa ObITb NpoBeaeHa B TedeHne 3 pabounx aHen, a HeobxoauMble AnarHoCTnYeckne
nccrnegoBaHna - B TedeHme 7 paboumx gHen ¢ gatbl ux HasHadeHusi. « COMA3-Mea»
OCYLLIeCTBNSAET KOHTPOSb COBNOAEHNA MEeOULIMHCKUMWN OpraHu3auusmMmn 3Tux Cpokos. B
crniyvyae BbISIBIIEHMS OHKOMATONOMMK Yy 3acTpaxOBaHHbIX MOSABMASKTCS CaMble pasHble
BOMPOCHI: CPOKM OXWOAHUSA KOHCYMbTaUUW CneunanncToB, MNOPSAOK MOMydYeHus
MeOuLMHCKOM NomoLLm B dpedepanbHblX LeHTpax unm obecnevyeHnsa npenapatamu ansg
XMMHoTepanun, peakumsi Ha NpeanoXeHus 3ameHbl 6ecnnaTHbIX MCCrefoBaHUM Ha
nnatHble. CTpaxoBble NpeacTaBUTENM KOMMNAaHUKW BCerga roToBbl HAa HAX OTBETUTL U MpU
HeobXxoaMMOCTN OKa3aTb COAENCTBUE C NOSTyYEHUEM MEONLIMHCKON NMOMOLLM.



https://www.sogaz-med.ru/upload/iblock/a70/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20%D0%A0%D0%A4%20%D0%BE%D1%82%2028%20%D0%B4%D0%B5%D0%BA%D0%B0%D0%B1%D1%80%D1%8F%202020%20%D0%B3%20N%202299%20%D0%9E%20%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B5%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D1%85%20%D0%B3%D0%B0%D1%80%D0%B0%D0%BD%D1%82%D0%B8%D0%B9.pdf
https://www.sogaz-med.ru/upload/iblock/a70/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20%D0%A0%D0%A4%20%D0%BE%D1%82%2028%20%D0%B4%D0%B5%D0%BA%D0%B0%D0%B1%D1%80%D1%8F%202020%20%D0%B3%20N%202299%20%D0%9E%20%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B5%20%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D1%85%20%D0%B3%D0%B0%D1%80%D0%B0%D0%BD%D1%82%D0%B8%D0%B9.pdf

CuHeprus ons nauueHTa

Mpn COBMECTHOM B3aMMOAEWCTBMM C PErMOHarNbHbIMA  MUHUCTEPCTBaAMU
34paBOOXpaHEeHUss M OHKosnormyeckummn aucnaHcepamm «COlMA3-Men» BbICTpoeHa
cucTteMa COMpPOBOXAEHMSI 3aCTPaxOBaHHbIX NML C MOAO3PEHMEM Ha OHKOMNOrnyeckue
3aboneBaHns 1 0TpaboTaH NOPSAOK MapLUPyTM3aLMM NALMEHTOB K Bpady-OHKOSOTY.

«XoTenocb 66l OTMETUTH MOMOLLb PYKOBOACTBA PErMOHanbHbIX OHKONIOMMYECKUX
ancnaHcepoB M OOMbHUL, B MOCTPOEHUN KOHCTPYKTMBHOIO B3aUMOAEWCTBUS CO
CTPaxoBOW MEAMLMHCKOW oOpraHusauuen AOnsi COBMECTHOW OeATenbHOCTU Ha 6naro
NaumMeHToB, - OTMe4YaeT reHepanbHbin aupekTop AO «CTpaxoBas KoMnaHuA
«COlrA3-Mea» AO.B. TonctoB. — Mbl KOHTPONMMPYeM KadecTBO MpeaoCcTaBrisieMon
OHKONnaumeHtam wmeaunumHckon nomown. «COlMA3-Meg» Ha NOCTOAHHOM OCHOBE
B3aMMOAENCTBYET C COTPYAHWKAMM  OHKOOAMCMAHCEPOB MNPU  UHAMBMAYaNbHOM
COMPOBOXOEHUM NaLNEHTOB C OHKONormyeckummn 3abonesaHnamu. MimeHHo Gnarogaps
CTONb KOHCTPYKTMBHOMY MOAXOAY, HacerneHne MMeeT BO3MOXHOCTb CBOEBPEMEHHO B
NONHOM o6beMe NpoxoanTb HeobxoanMble AMarHOCTUYECKME NCCIEA0BaHNS U NIEYeHune,
YTO CNYXUT SPKUM NPUMEPOM CUHEPTUN CTPAXOBLLMKOB U MEANLIMHCKNX OpraHn3aumniny.

C Havana 2021 roga ctpaxoBbiMu npeactaButenamm «COIMA3-Mea» okasaHa
KOHCynbTaTMBHasA noMoLllb 3 395 3acTpaxoBaHHbIM C BbIIBIEHHBIMW OHKONOrMYeCKUMM
3aboneBaHnaMM, B 56 criyyasix okaszaHo CO4eNCTBME B MapLLPpYTM3aLmmn npu obpatleHum.

Mpn nNepBMYHOM NOATBEPXKAEHUM AMarHo3a wWNM Npyv  NOOO3PEHUMM Ha
oHko3aboneaHue cneumanmctel « COMA3-Mea» nomoratoT pa3obpaTbCsl, KAaKOBbl CPOKU
OXMAAHWS MEOULMHCKON NOMOLLM M NOPSAOK MapipyTnsaunn. OHM NOCTOSAHHO cnegaT
3a [JOCTYMHOCTbIO MeguUMHCKOM nomowm. [lpu  BbiSiBNEHMM cuTyauuu, Korga
3acTpaxOBaHHOMY nvuy noTpebyeTca nomMowpb B MOMYyYEHUM CBOEBPEMEHHOM
KOHCyNnbTauMm wnu guarHoctndeckom obcnenosaHuun, crneumanuct «COIMA3-Meao»
CBSDKETCA C agMUHUCTpaUMen MeOULUMHCKOW OopraHusauum wnn genaptameHToM
3paBOOXpaHEHUsi permoHa. Takke, MO NMUCbMEHHOMY ObGpalleHU0 3acTpaxoBaHHOIO
nuua, Bpayn-akcnepTbl komnaHun «COMA3-Meg» roToBbl MPOBECTU KOHTPOSIBHO-
3KCNEepTHbIE MEpPOonNpUATUS MO YXe OKa3aHHOM MNOMOLWM M OKasaTb COAENCTBUE B
AanbHenLwem nosyvyeHuu.

Mpumepbl U3 XXN3HK

BoT Heckonbko NpMMepOB OKa3aHMsi MOMOLLUM 3acCTpaxOBaHHbLIM cneumManucTamm
«COlrA3-Mep»:

B «COI'A3-Meg» no TenedoHy KOHTaKT-LUeHTpa obpatunack 3actpaxoBaHHas A.
[Mocne 3aBepLUEHMsT NEYEHUST B OHKOMOMMYECKOM aucrnaHcepe A. He cmorna nonyyuTtb
HeobxoanMble NPOTMBOOMNYXOSEBLIE NpenapaThl AN nevyeHns Ha ambynaTopHom aTane.
CTtpaxoBon npeacTaBuTeNb B35S 3Ty CUTYyaUMIO Ha KOHTPOSb M AOBEN MHGOPMaUUIo O
AAHHOM (pakTe 0O PYKOBOACTBA MOMMKIIMHUKA MO MECTY NPUKpenneHust nauneHta. B
KpaTyanwme CpokM 3acTpaxoBaHHas A. ©Obina obecnevyeHa HeobxoanMbIMM
NeKapCTBEHHbIMM NMpenapaTtamu.

Y 3acTtpaxoBaHHOM B., Hyxpgawuwlencs B BbICOKOTEXHOMOIMYHOW MeOULIMHCKON
MOMOLLM NO NPOGUITHO KOHKONOTMA», BO3HUKIM NPOo6eMbl Npy Nosy4YeHnn HanpaBnieHus
Ha ne4yeHne 3a npegenamu obnactu. [lpyM akTMBHOM COLEWCTBUM CTPaAxXOBOro
npeactasutena dunmana «COlMA3-Meg» OOKymMeHTbl 6binn  HanpaefeHbl B
denepanbHOe MEAULMHCKOE yYpexaeHne Ans peleHns Bonpoca o rocnutanusaumn. B
TeyeHue Hegenu 3acTpaxoBaHHas b. 6bina rocnutannanpoBaHa.

3actpaxoBaHHas B. He Morna nonyuuTb HeobxoaMmoe AuarHoCcTUyeckoe
nccneposaHve B LUIPB no mecty xutenbctea, obpaTtunacb B CTPaxoBy KOMMaHUIO AN
peweHnsa Bonpoca. [lpyn y4actum cTpaxoBoro npeacTtaBuTenst 6bino OpraHM3oBaHO
nposeneHune Y3 opraHoB GprOLLIHOM NOMIOCTM B TedeHne 1 agHs C MOMeHTa obpalleHus.



O6pawanTechb K CTpaxoBbIM NpeacTaBUTENAM

«Komnanna «COlA3-Men npusbiBaeT Bcex 3acTpaxoBaHHbIX He 604aTbcA
obuweHna co cTpaxoBbiMW npeactaBuTensmu. [na  ygobcTBa 3acTpaxOBaHHbIX
OpraHM3oBaHbl CaMble pasHble KaHanbl CBs3M: MOCTbl MPUCYTCTBUSA CTPaxoBbIX
npeacTaBuTene B MEOVUMHCKUX yYpeXOeHusax, npsiMble TenedoHbl CBA3UM CO
CTPaxoBbIMX MpeACcTaBUTENSIMA, YCTAaHOBIIEHHbIE B MEe4OpraHn3aumnsax, oHNnamH-4yaT Ha
cante sogaz-med.ru, KOHCynbTauun B oducax komnavmn. Takke «COIA3-Men» Ha
MOCTOSIHHOM OCHOBE NpPOBOAATCA O03BOHbI M WMHPOPMALMNOHHbIE  PaCCLINKK
3acTpaxoBaHHbIM (CMC, COObLLIEHMS B MEeCCEHaXKePaX, ANEKTPOHHbIE MMCbMa N NOYTOBbIE
OTMNpaBfeHnst) O BaXHOCTM CBOEBPEMEHHOrO MNPOXOXAEHUS AMchaHcepusaumm,
NPoUNaKkTUYECKNX MEANLIMHCKMX OCMOTPOB M AMCNaHcepHoro HabnwgeHus. Moatomy
€CIn Bbl BUANTE Ha 3KpaHe Ballero teniepoHa Homep KoHTakT-ueHTpa «COIMA3-Mea» 8-
800-100-07-02, He cneayeT ero urHopmpoBaTb. 3BOHOK CTPAxXOBOro NpeAcTaBuTens - He
HaBA3blBaHME BaM KakMx-nnbo ycnyr, HANpOTMB, B BallMX MHTepecax CBOEBPEMEHHO
NOMNyYUTb UCYEPMbIBAOLLYIO MHOPMALUIO O BO3MOXHOCTM MOCELLEHUS MeOULMHCKON
opraHusaumm ans 6ecnnaTtHoOro NPOXoXAeHUs NPodUNakTUYECKMX OCMOTPOB, B TOM
yucne AgucnaHcepusaumm  UNM - QUCNaHCcepHoro HabnwogeHus», - noa4vYepkuBaeT
reHepanbHbin aupekTop AO «CtpaxoBas komnaHua «COIMA3-Mep» A.B. ToncrtoB.

Ecnu y Bac BO3HWKNM BOMPOCHI, CBA3aHHbIE C NPOXOXAEHWEM AUCMaHCepM3aLmm,
nony4YeHneMm MeOMUMHCKOA MOMOLUM WM Ka4yeCTBOM OKa3aHWA MeOULMHCKUX YCNyr,
obpaTtuTech 3a NoMoLLbto Kk cTpaxoBbiM npeactasntenam « COMA3-Mea» B OHNanH-yaTte
Ha canTe sogaz-med.ru, No TenegoHy KpyrnocyTo4YHOro KOHTakT-ueHTpa 8-800-100-07-
02 (3BoHOK no Poccum 6GecnnatHbi), B oducax komnavum «COlMA3-Mea» unu
MeOULMHCKMUX OpraHm3aLmsx.
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